
A. GENERAL SECTION
1. Basic Provisions
1.1. These NEW Lifestyle Terms and Conditions shall regulate all relations arising 
between the Broker and the Client when providing Services and when the Broker 
carries out activities pursuant to the Securities Act, as well as relations arising in 
connection with activities to facilitate the provision of Services by the Broker even in 
the event that no Service was provided. 
1.2. The NEW Lifestyle Terms and Conditions shall be part of the Agreement concluded 
between the Broker and the Client.

2. Definitions
The terms set out here with a capitalised first letter, and used in the The NEW Lifestyle 
Terms and Conditions, as well as Agreements, Instructions or documentation relating 
to Agreements shall have the meaning as defined in the Terms and Conditions, unless 
stated otherwise.
Account
Brokeŕ s account used for transfers in connection with the provision of Services, 
especially for balancing the S/ FS purchase and sale as well as for the balancing of 
trade with other financial instruments, payment of fees and costs, securing other 
financial transactions necessary for the proper provision of Services.
Account Holder
natural person or legal entity mentioned or indicated as an Account Holder, or Client 
by the Broker managing this Account. Besides the Broker, any other person who holds 
an Account in favor of or on behalf of another person as agent, trustee, nominee, 
authorized signatory, investment advisor or intermediary shall not be considered to 
be an Account Holder; Account Holder shall mean the person in whose favor or on 
whose behalf the Account is held by another person;
Agreement
Agreement on NEW Lifestyle Investment Account concluded between the Broker 
and the Client in connection with provision of the Product, the Agreement shall be 
governed by the provisions of the Securities Act on commission agreement and custody 
and administration of securities.
Application
NEW Lifestyle Investment Account Application Form; a request to open an Investment 
Account, which is submitted by the Client to the Broker.
Authentification data
Identification number assigned to the Client by the Broker at the conclusion of the 
Agreement and which is sent in a report by the Broker to the Client’s email address, 
the Broker verifies the Client’s identity when engaging in remote communication with 
the Client by means of Authentification data.
Book-entry S/FS
S/FS in other than paper form, mainly in the form of a record in the registration 
stipulated by the relevant legal regulations.
Broker
the company International Investment Platform, o.c.p., a. s., with registered office at 
Einsteinova 24, 851 01 Bratislava, Identification number (IČO): 35 771 801, incorporated 
in the Companies Register of the District Court Bratislava I, Section: Sa, Insert No.: 4532/B.
Brokeŕ s Group
a group composed of the following companies: Cornhill Management  S.A., Luxembourg, 
International Investment Platform, o.c.p., a.s., Bratislava, Slovakia, Cornhill Management, 
s.r.o., Prague, Czech Republic, Cornhill Management Sp. z o. o., Warsaw, Poland, Cornhill 
Management (London) Ltd, London, United Kingdom.
Bulk Instruction
identical Instructions from Clients, which the Broker shall execute jointly.
Business Day
any working day covering a time period when the Broker provides their Services. 
Such times will be distributed via Publication. The Business Days of the Broker shall 
not include public holidays of the Slovak Republic. They shall also not include days 
which the Broker declares as a non-business day due to especially serious operational 
reasons; the Broker shall make such a declaration by Publication no later than 5 days 
prior to the day which is to be declared a non-business day.
Client
natural person (a private individual) or legal entity (a corporate entity) in a contractual 
relationship with the Broker, or to whom the Broker provides or shall provide Services; 
the Client may also be a third person requesting a Service on behalf of a natural person 
or legal entity or a person with whom the Broker is negotiating a provision of Services.
Common Reporting Standard 
part of the OECD standard for automatic exchange of information in tax matters 
adopted under the Convention on Mutual Administrative Assistance in Tax Matters, 
Council Directive 2014/107/ES of 9th December 2014 amending Directive 2011/16/
ES in relation to the mandatory automatic exchange of information in tax matters. 
The Slovak Republic ensures its implementation into law by Act no. 359/2015 Coll. 
on Automatic Exchange of Financial Accounts Information for the purpose of tax 
administration as amended on 10th November 2015, pursuant to which the Ministry 

of Finance of the Slovak Republic issued Regulation no. 446/2015 Coll., setting up the 
details of reviewing financial accounts by reporting financial institutions;
Confidential Information
All information related to the Broker’s Clients which the Broker acquired during or in
connection with the provision of Services, including information subject to business 
secret pursuant to the Commercial Code or subject to legal protection pursuant to the 
GDPR Regulation  and pursuant to Act no. 18/2018 Coll. on the protection of personal 
data and on amendment and supplement of certain acts as amended, as well as 
any further information on the legal status or economic and financial situation and 
activities of the Client.
Draw-down Period
a specific period under the Retirement investment type, that starts from the moment 
the Total Investment amount is reached and the expiry of the Investment Period, during 
which the Client receives regular payments from the Broker, in the event that the Client 
has selected such method of payment of the Account balance at the Retirement Date.
Extraordinary Investment
amount of funds that the Client invests into the Account beyond the scope stipulated 
in the Agreement, a minimum amount of Extraordinary Investment is EUR1,000, 
USD1,000 or GBP1,000. A request for an Extraordinary Investment to be executed must 
be made on a form supplied by the Broker via Publication. The investment strategy of 
the Extraordinary Investment is consistent with the investment strategy stipulated in 
the Agreement. The currency of the Extraordinary Investment is consistent with the 
currency stipulated in the Agreement.
FATCA
Foreign Account Tax Compliance Act, the act of the United Stated of America (USA) 
adopted with the intention to limit tax evasion of US citizens and residents for tax 
purposes through foreign financial accounts. The Slovak Republic concluded an 
intergovernmental agreement with the USA on 31st July 2015 which entered into 
force on 17th November 2015, the text of which was published in the Collection of 
Laws under no. 48/2016 Coll. The intergovernmental agreement became binding by its 
implementation into national law by Act no. 359/2015 Coll. on the Automatic Exchange 
of Financial Account Information for the purpose of tax administration as amended;
Foreign depository
body where the FS and their ownership are recorded as either on the Brokeŕ s account, 
that of its agent or on the Client́ s account.
Foreign Security or FS
any financial instrument or record of such which is assessable in monetary terms 
recorded in a manner and form stipulated by laws of the country in which the foreign 
security is issued and which carries rights extended under relevant legal regulations, 
especially the right to request payment of such asset or exercise specific rights against 
specific individuals, pursuant to laws of the country in which the security was issued; 
a Foreign Security issued abroad shall be considered a security issued outside the 
territory of the Slovak Republic to both citizens and residents of that territory and 
foreigners, and tradable on a foreign market.
Charge
fees agreed in the Agreement, NEW Lifestyle Terms and Conditions or in the Service 
Charge List which the Client shall be obliged to pay for Services in the amount set out 
in the Service Charge List or in the amount agreed upon by the Broker and the Client 
in the Agreement.
Instruction
instruction, request, requirement for provision of Services by the Client according to 
the Agreement, NEW Lifestyle Terms and Conditions, Securities Act and other special 
laws. A template Instruction form is provided by the Broker via Publication. 
Introducer
entity, whose financial products or services are included in the Broker’s offer and which 
shall be, through the Broker, acquired or used by the Client.
Investment Account
account established for the Client under the Agreement on NEW Lifestyle Investment 
Account.
Investment Conditions
parameters of the Agreement assigned by the Client in the Agreement, that is the Type 
of investment, Investment Frequency, Investment Currency, Total Investment which 
the Client undertakes to invest, Investment period and Amount of regular investment.
Investment Frequency
number of the Client’s investments in to the Account over a period of twelve consecutive 
months. Frequency of investment into the NEW Lifestyle Investment Account is either 
as a lump sum investment or as regular investments, i.e. monthly (12 times a year), 
quarterly (4 times a year), semi-annually (2 times a year), annually.
Investment Guidance
provision of special recommendation by the Broker for the Client in accordance with 
the Agreement and NEW Lifestyle Terms and Conditions.
Investment Period
time period expressed in years, during which the Client invests funds into the Account. 
Minimum investment period is 5 years, maximum investment period is 35 years.
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ISIN
International Securities Identification Number (ISIN) – labelling of S and FS according 
to an international numbering system for securities identification assigned by the ISIN 
Organisation according to ISO 6166.
NEW Lifestyle Terms and Conditions, Terms and Conditions or Business 
Conditions
The NEW Lifestyle Terms and Conditions of International Investment Platform,o.c.p., a.s.
Online Access
The Brokeŕ s information system, within which the Client has an individual 
passwordprotected account through which the Client has unlimited, continuous 
and free online,
access to information about their investments, including related notifications and 
information provided by the Broker
Paper S/FS
S/FS in the form of a certificate on which there is a record in accordance with the 
Securities Act.
Personal Data
Personal Data of the Client – natural person (private individual) pursuant to the 
Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 
2016 on the protection of natural persons with regard to the processing of personal data 
and on the free movement of such data, and repealing Directive 95/46/EC (hereinafter 
the “GDPR Regulation“), in conjunction with Act no. 18/2018 Coll. on the protection 
of personal data and on amendment and supplement of certain acts as amended, 
obtained by the Broker in relation to the Client in providing, or in connection, with 
the provision of Services.
Politically Exposed Person
Politically Exposed Person is
a.	 A natural person holding or who has held an important public office (an important 

public office  means heads of state, government leaders, ministers, representatives 
of ministers and state secretaries; members of parliament; members of supreme 
courts, constitutional courts and other higher legal bodies generally taking decisions 
against which no further appeal is possible; members of governmental audit 
offices and the management of central banks; ambassadors, chargé d‘affaires, 
delegates and senior army officers; members of the administrative, management 
or supervisory bodies of public corporations, person in other similar function carried 
out for EU institutions or international organizations), 

b.	 a person related, i.e. 
– immediate family (the spouse, every partner equated to a spouse by national 

law, children and their spouses/partners and parents of the person holding an 
important public office), or 

– close relative (every private individual known to be the joint Ultimate Beneficial 
Owner with a Politically Exposed Person of legal persons or legal structures, 
or is connected to a Politically Exposed Person through other close business 
relations; or every private individual who is the only Ultimate Beneficial Owner 
of a legal person or legal construction known to have been established to 
the actual benefit of a person who holds or has held important public office) 
with a private individual who holds or has held important public office (in the 
course of the past year)

c.	 a person who is known to be together with the Politically Exposed Person the 
Ultimate Beneficial Owner of in connection with the legal persons or legal structures, 
or which has close busines relationship with such person, as well as natural person 
who is the Ultimate Beneficial Owner in connection with the legal person or 
legal structure known to have been was established for the profit of de facto the 
Politically Exposed Person.

Product
a Service provided to the Client by the Broker pursuant to the Agreement.
Proxy
a natural person or legal entity who is authorised by the holder of an Investment 
Account – the Client – to act on his/her behalf. A Proxy shall be any natural person 
or legal entity authorised by the Client and notified by the Client to the Broker in the 
form distributed via Publication. A Proxy shall be entitled to receive remuneration as 
specified in the Service Charge List for the Services carried out on behalf of the Client. 
The Client may have several Proxies.
Publication 
publication of a document or information on publically-accessible premises of the Broker 
or via Electronic Services or via the Online Access system of the Broker or on the website 
of the Broker, via e-mail or in other acceptable form at the Broker’s own discretion, 
by which the document or information shall take effect, unless otherwise stated.
Regular investment
amount of money that the Client regularly invests into the Account in accordance with 
the investment frequency, the minimum amount of regular monthly investments is 
EUR 100, USD 100 or GBP 100.
Retirement
An option chosen by the Client in the NEW Lifestyle Investment Account Application 
Form under Type of investment. Retirement investment type is available for Clients 
– natural persons only. At the Retirement Date the Client does not make any more 
investments if the Total Investment has been reached and selects a method of payment 
of the Account balance.

Retirement Date
Date following the end of the Investment period and simultaneously the end of the 
savings period under Retirement investment type. Retirement Date must correspond 
to the age of the Client so long as the Client is legally allowed to retire at that age, i.e. 
at Retirement Date the Client must be 50 – 70 years old.
S/FS account
account opened by a Foreign depository, Broker or a third party where the S/FS 
belonging to the Client are recorded.
Savings
An option chosen by the Client in the NEW Lifestyle Investment Account Application 
Form under Type of investment. Savings investment type is available for Clients – 
both natural persons and corporate entities. The Client selects a method of payment 
of the Account balance upon expiry of the Investment period and Total Investment 
being reached.
Securities Act
Act No. 566/2001 Coll. On securities and investment services and on changes and 
amendments of several acts as amended or any other Act replacing the Act No.566/2001 
Coll. On securities and investment services and on changes and amendments of several 
acts as amended.
Security or S
any financial instrument or record of such which is assessable in monetary terms, 
recorded in a manner and form stipulated by law, which carries rights as defined in 
the Securities Act and in other laws, especially the right to request payment of such 
assets or exercise specific rights against indviduals as specified by law the Security 
shall be a security issued in the Slovak Republic.
Service or Services
investment service or supplementary service provided to the Client by the Broker 
during the performance of the Brokeŕ s activities in accordance with the Securities 
Act on a contractual basis or based on the Instruction.
Service Charge List
List of the Broker’s charges and fees; the Service Charge List may be set out in one 
document, the Broker also reserves the right to use the Service Charge List in other  
documents distributed via Publication. Charges and fees for the NEW Lifestyle product 
are listed in the NEW Lifestyle Investment Account section. For the avoidance of doubt, 
Charges and fees for the NEW Lifestyle product listed in section NEW Lifestyle Investment 
Account charges for Whitmill Trust Company (Gibraltar) Limited of the Service Charge List 
are valid only for Agreements to open a NEW Lifestyle Investment Account concluded 
between the Broker and Whitmill Trust Company (Gibraltar) Limited, registered office 
at 8c Pitman’s Alley, Gibraltar, in such case section NEW Lifestyle Investment Account 
charges of the Service Charge List shall not apply.
Target Date
date at which the Client’s Total Investment amount is reached.
Terms of acceptance for NEW Lifestyle Investment Account 
Application Form
fully completed and signed NEW Lifestyle Investment Account Application Form with 
a copy of the identity document in a form sufficient for the Broker received by the 
Broker, receipt of the first payment from the Client by the Broker in accordance with 
the product’s parameters chosen by the Client in the Instruction;
Total (or Target) Investment
amount that the Client undertakes to invest during the Investment period in accordance 
with the Agreement;
Ultimate Beneficial Owner
Ultimate Beneficial Owner is any natural person who actually controls or manages a legal 
person, a sole trader or a property pool, and any natural person for whose benefit those 
persons perform their services or business; an Ultimate Beneficial Owner is primarily,
a.	 in the case of a legal person who is not a property pool or issuer of securities 

admitted to trading on a regulated market subject to disclosure requirements 
under a special regulation, an equivalent legal regulation of a Member State or 
equivalent international standards, a natural person who
– has a direct or indirect holding or a sum total of at least 25% of the 

voting rights in the legal person or its capital including bearer shares, 
- has the right to designate, otherwise appoint or recall a statutory body, a 
managing body, a supervisory body or an audit body in the legal person or 
any of its members,

– controls the legal person in a manner other than that referred to in the first 
and second points above,

– has the right to economic benefit of at least 25% of the business of the legal 
person or of its another business,

b.	 in the case of a natural person – sole trader, a natural person who is entitled to 
the economic benefit of at least 25% of the business of the natural person – sole 
trader or of its another business,

c.	 in the case of a property pool, a natural person who
– is the founder or establisher of the property pool; if the founder or the establisher 

is a legal person, a natural person under a) of this definition above,
– has the right to designate, otherwise appoint or recall the statutory body, the 

managing body, the supervisory body or the audit body of the property pool 
or a member thereof, or is a member of a body entitled to appoint or otherwise 
establish or recall such bodies or their member,



– is the statutory body, the managing body, the supervisory body, the audit body 
or a member of such bodies,

– is the beneficiary of at least 25% of the funds provided by the property pool if the 
future beneficiaries of the funds were designated; if the future beneficiaries of 
the funds of the property pool were not designated, the group of persons who 
have a significant benefit from the establishment or activities of the property 
pool is considered to be the Ultimate Beneficial Owner.

Where no natural person meets the criteria referred to in point a) of this definition, 
the members of its senior management are considered to be the Ultimate Beneficial 
Owners of such person; a statutory body, a member of a statutory body, an authorized 
agent and a senior employee in the direct management of the statutory body shall be 
considered a member of senior management.
The Ultimate Beneficial Owner is also a natural person who does not themselves 
meet the criteria under a), b) or second and fourth point under c) of this definition, 
but together with another person acting in accordance with them or by joint action 
meets at least some of those criteria.

3. Procedure and identity verification
3.1. A legal entity incorporated in the Companies Register or other equivalent foreign 
register shall act via its statutory body or a representative in a manner set out in the 
relevant extract from the Companies Register or other equivalent document. A legal 
entity not incorporated in the Companies Register shall act via its statutory body, i. e. 
persons who shall be authorised thereto by the foundation deed of the legal entity or by 
other corresponding deeds pursuant to relevant legal regulations. Should the structure 
of the legal entity’s statutory body change, such change shall be effective with regard 
to the Broker as of the moment of presentation of an original or officially legalised 
copy of a valid decision of a body which is, under the memorandum of association, 
foundation deed, establishment deed, establishment agreement, foundation deed 
or articles of association of the legal entity, entitled to effect such change.
3.2. An individual may act independently in relation to the Broker only provided that he/
she has full legal capacity, unless otherwise stated by the present NEW Lifestyle Terms 
and Conditions. Persons older than 18 have full legal capacity provided that a court has 
not limited their legal capacity or has not deprived them of their legal capacity, unless 
otherwise stated by legal regulations. As for persons who do not have legal capacity, 
their legal representative shall act for them in relations with the Broker, while they 
shall be obliged to present the Broker with deeds proving their authorisation to do so.
3.3. Legal entities and natural persons may be represented by a Proxy or representative 
on the basis of a power of attorney. The authorisation must be granted in written form 
and it must be sufficiently explicit. The Broker may assess the explicitness of the power 
of attorney at its own discretion. The Client’s signature on the power of attorney shall 
have to be legalised in an official or other manner considered satisfactory by the Broker. 
The Client shall undertake to notify the Broker of any amendment or termination of 
the validity of the power of attorney without undue delay.
3.4. Should the power of attorney be issued outside the territory of the Slovak Republic, 
the signature on the power of attorney shall be legalised by a person entitled to legalise 
signatures in the country in which the power of attorney has been issued. The Broker 
shall be entitled to require this power of attorney to be officially legalised and super-
legalised or accompanied with the clause ”Apostille” pursuant to the Convention de 
la Hague on Cancellation of Requirement of Foreign Public Documents Legalisation of 
5th October 1961. At its own discretion the Broker may also accept verification of the 
signature on a power of attorney issued outside the territory of the Slovak Republic by 
an Introducer and/or by an authorised person who has been approved by the Broker.
3.5. The Client – natural person declares that any power of attorney that they gave 
to a third person to act in the name of the Client in the extent and manner specified 
in the power of attorney shall not expire upon the death of the Client as the grantor. 
3.6. In providing Service the Broker may require the Client to prove their identity 
unless otherwise stated in a special regulation. In order to provide the Service the 
Client shall comply with this requirement of the Broker. The Broker may refuse to 
maintain the Client’s anonymity during the provision of Service, unless otherwise 
stated in a special regulation.
3.7. Each individual Client shall prove their identity to the Broker with a valid identity 
document or passport. When providing Services via technical means and not in person 
identity shall be proved by identification data and authentication data. If the Client 
is a juvenile who has no identity document, the Broker shall check the identity of 
the juvenile’s legal representative and such representative shall present a document 
which makes clear that they have authorisation for representation, as well as the birth 
certificate of the juvenile Client.
3.8. Identity document shall mean: identity card, passport, foreigner’s residence permit 
if it contains a photograph and identity documents of citizens of European Union 
member states at the Broker’s discretion. The Broker shall be entitled to request from 
the Client, in cases determined by the Broker, a supplementary identity document. The 
Client shall agree to allow the Broker to make a photocopy of the identity document 
presented by them and to keep this photocopy as partial information on the Client.
3.9. Should a representative act for the Client, either on the basis of law or of a power of 
attorney, the Broker shall check the representative’s identity and the representative shall 
present the Broker with a document which makes clear that they have authorisation 
for representation. An individual acting on behalf of a legal entity shall prove his/her 
identity in the same way as a Client – natural person.

3.10. The Broker shall be entitled to identify the Client and require proof of identity 
of the  Client or persons acting on behalf of the Client. The Broker may keep records 
of the data acquired in this manner within the extent set by generally binding legal 
regulations. 

B. SPECIAL TERMS AND CONDITIONS

4. Agreement
4.1. Based on the Agreement the Broker shall be obliged to open the Account for 
the Client and to arrange, in its own name on behalf of the Client, the purchase or 
sale of S/FS based on the Client’s Instructions. The Client shall be obliged to pay fees 
and provide all necessary assistance to the Broker. The amount of the charge, which 
the Client shall be obliged to pay the Broker for activities based on the Agreement, 
is agreed upon in the Service Charge List. The Broker carries out activities based on 
the Agreement in accordance with the Investment conditions and parameters of the 
relevant securities market and financial instruments market determined on the basis 
of current technical and organisational rules effective for the securities market and for 
the relevant financial instruments.
4.2. Formation of the Agreement The contractual relationship between the Broker 
and the Client begins from the moment the Broker approves the Client’s Application. 
The Broker accepts the Application once the Broker is satisfied that the Terms of 
Acceptance for the NEW Lifestyle Investment Account Application Form have been 
successfully met by the Client.
4.3. Termination of the Agreement
4.3.1. The Client is entitled to terminate the Agreement at any time and for any reason 
by written request sent to the Broker. The Broker cancels the Client’s Account after the 
30 day notice period has ended. The condition for termination of the Contract by the 
Client without any penalties or fees for the Savings Investment Type is the elapse of the 
Investment period and for the Retirement Investment Type is the elapse of both the 
Investment period and Draw-down Period agreed upon in the Agreement, whereby 
during the Investment period the Client invested into the Account a sum at least equal 
to the Total Investment referred to in the Agreement. Failure to observe the Investment 
conditions by the Client is considered to be a breach of contractual conditions.
4.3.2. All non-executed Instructions shall be terminated on the day of termination 
of the Agreement. However, termination of the Agreement does not affect the 
Instruction, which under the NEW Lifestyle Terms and Conditions cannot be changed 
or terminated, whereby the provisions of these NEW Lifestyle Terms and Conditions 
shall apply in the implementation of such Instruction and also the settlement of the 
rights and obligations of the Broker and the Client.
4.3.3. If not agreed in writing otherwise, the notice period for termination of the 
Agreement by the Broker is three calendar days. If not otherwise agreed in writing, the 
notice period for termination of the Agreement by the Client is one calendar month. 
If the Client, on the day of termination of the Agreement by notice of the Client, has 
not settled all obligations toward the Broker, the notice period shall be extended until 
such time that they are settled in full.
4.3.4. The Broker is entitled to terminate the Agreement if the value of the Account 
falls below an amount equal to the sum of 10% of the Total investment referred to in 
the Agreement or EUR 50, USD 50 or GBP 50, or is inactive for longer than 12 months. 
4.3.5. The Broker is entitled to terminate the Agreement if the Client made a serious 
breach of these Terms and Conditions, or if the Client misled the Broker by providing 
false statements or declarations, or if the Client did not provide the compulsory 
information required by the Broker under these Terms and Conditions, the Agreement 
or other documents.
4.3.6. The Broker shall, following the termination of the Account, sell S or FS held on 
the Account after the 30-day notice period has ended. The Broker shall reimburse the 
funds from the sale of S or FS held on the Account only after receipt of funds from the 
issuers of the S or FS in question.
4.4. Withdrawal from Account
4.4.1. The Client shall be entitled to withdraw a portion of funds from the Account 
before the end of the Investment period; a withdrawal can be made after the end of 
the first five years of the Investment Period.
4.4.2. The minimum amount of withdrawal of funds from the Account before the 
expiry of the Investment period is EUR 300, USD 300, GBP 300. The value of the Account, 
however, shall not fall below an amount equal to 10% of the Total investment amount.
4.5. Reaching the Total investment amount and expiry of the Investment period – 
Savings investment type
4.5.1. After reaching the Total investment amount and the expiry of the Investment 
period, the Client can choose from one of the three following options:
a) Continue to invest in accordance with selected parameters;
b) Regular payment of funds;
c) Withdrawal of the Total Investment amount.
4.5.2. Should the Client fail to provide information to the Broker in accordance with 
point 4.5.1., the Broker shall proceed as if the Client had chosen option a) of point 4.5.1.
4.5.3. Should the Client not reach the Total Investment amount on the day of expiry 
of the Investment period, the Client can choose from one of the two following options: 
a) withdrawal of funds in such amount that the value of the Account by this withdrawal 
does not fall below an amount equal to 10% of the Total Investment as stated in the 
Agreement



b) withdrawal of the Account balance, after deduction of a charge in accordance with 
the Service Charge List.
4.5.4. Should the Client choose option b) in point 4.5.3., the Broker shall instruct the 
sale of S or FS held on the Account after the end of the 30-day notice period. The Broker 
shall disburse funds from the sale of S or FS held on the Account after the receipt of 
funds from the issuers of the S or FS in question.
4.6. Reaching the Total investment amount and expiry of the Investment period – 
Retirement investment type
4.6.1. After reaching the Total Investment amount and the expiry of the Investment 
period (i.e. reaching the Retirement Date), the Client can choose one of the two 
following options:
a) Receipt of regular payments from the Broker during the Draw-down Period, from 
Retirement Date until age 85, paid out quarterly. The Account Balance remaining at 
age 85 shall be paid out as a lump sum to the Client;
b) Withdrawal of the Total investment amount, subject to a charge in accordance 
with the Service Charge List.
4.6.2. Should the Client fail to provide information to the Broker in accordance with 
point 4.6.1., the Broker shall proceed as if the Client had chosen option a) of point 4.6.1.
4.6.3. Should the Client not reach the Total Investment amount on the day of expiry 
of the Investment period, the Client can choose one of the two following options: 
a) withdrawal of funds in such amount that the value of the Account by this withdrawal 
does not fall below an amount equal to 10% of the Total Investment as stated in the 
Agreement
b) withdrawal of the Account balance, after deduction of a charge in accordance with 
the Service Charge List.
4.6.4. Should the Client choose option b) in point 4.6.3., the Broker shall instruct the 
sale of S or FS held on the Account after the end of the 30-day notice period. The Broker 
shall disburse funds from the sale of S or FS held on the Account after receipt of funds 
from the issuers of the S or FS in question.
4.7. Account
4.7.1. The Account consists of:
a) All funds transferred by the Client to the Account, under the assumption that the 
money transfer order for the funds transfer shall contain Authentification data and a 
date of birth or any other equivalent identification of the Client; if it is obvious, or if the 
Broker suspects or concludes that some data included in the Client́ s money transfer 
order for the funds does not comply with the Agreement, the Broker shall, at its own 
discretion, be entitled to,
i. credit such funds to an Account, the number of which is identical to the Authentification 
data stated on the money transfer order, if the date of birth or any other equivalent 
identification is incorrect or missing,
ii. credit such funds to an Account held by a Client whose date of birth or other equivalent 
unique identification is identical to the date of birth or other equivalent identification 
stated on the money transfer order, if the Authentification data is incorrect or missing,
iii. credit such funds to the Account, if it is obvious that the Authentification data 
and date of birth or other equivalent identification of the Client have been mixed up,
iv. transfer such funds back to the account of the principal.
b) all funds resulting from the Client’s investment, including any revenues and 
performance obtained in connection with S, FS and other financial Instruments 
being part of the Account;
c) all S, FS and other financial Instruments purchased by the Broker based on the 
Instructions of the Client.
4.7.2. The Broker shall be entitled to:
a) Use funds which are part of the Account for the purposes of providing Services, in 
accordance with the Investment conditions and Service Charge List.
b) Use S, FS as well as financial Instruments which are part of the Account to provide  
Services, in accordance with the Investment conditions and Service Charge List,
c) Use any payments, including any revenues and performance resulting from the 
provision of Services, for the purpose of providing Services in accordance with the 
Investment conditions and Service Charge List, unless the Broker and Client agree in 
writing otherwise,
d) hold a portion of the Client́ s Investment Account up to 3% of the Total Investment 
amount as cash, except in cases when the funds are designated for re-allocation into 
other financial instruments.
4.7.3. In the case of a Joint Account held by two Clients who have selected the 
Retirement investment type, the age of Client 1 is taken into account when determining 
the Retirement Date and payment of the Account balance in the Drawdown Period.

5. Instructions
5.1. The Instruction, the scope of which is a request to carry out the purchase or sale of 
S or FS, shall be submitted by the Client in writing using a form drawn up or supplied 
by the Broker, unless the NEW Lifestyle Terms and Conditions or the Agreement 
stipulate otherwise. Should the Client authorise another entity to submit Instructions 
pursuant to the Agreement in his/her name, the Instructions shall be submitted by the 
authorised entity, in such case the investment allocation shall be carried out via the 
Instruction submitted by such entity. The Client shall also supply with the Instruction 
any other documents as stipulated by the Securities Act, other legal regulations, the 
NEW Lifestyle Terms and Conditions or Agreement. The Broker shall reserve the right 
to refuse provision of Services in the event that any or all documents necessary to carry 

out the purchase or sale are not supplied. The Instruction must be legible, clear and 
understandable, may not be crossed out, transcribed, in any way altered, or otherwise 
modified. Any changes in S or FS listed in the Instruction are submitted by the Client 
as a new Instruction. The Client may also place the Instruction by electronic mail or 
facsimile transmission, i.e. sending an e-mail to the address administration@iiplt.com. 
or sending a fax message to the phone number 00421232222699. When placing the 
Instruction through an e-mail or facsimile transmission the report shall also include a 
copy of the duly completed Instruction in accordance with a template/sample specified 
via Publication signed by the Client and including Authentification data. The Broker shall 
in reasonable cases reserve the right not to accept the Instruction by e-mail or facsimile 
transmission, and the Broker shall be obliged to inform the Client of this immediately. 
The Broker is bound by the Instruction from the moment of its due delivery to the 
Broker. The requirements of the Instruction are distributed via Publication. The Broker 
shall reserve the right to refuse an Instruction that does not meet all requirements in 
accordance with the template/sample Instruction distributed via Publication. In the 
event of a refusal of the Instruction the Broker shall inform the Client of such in writing 
within 5 working days.
5.2. The Broker shall carry out its work with due professional care. The Client 
acknowledges that compliance with professional care is not violated in the event 
that, having executed the Instruction the price of the S or FS in question changes on 
the relevant market. The Client is aware that compliance with professional care is not 
violated in the event that a selection is made of S or FS which are not appropriate for 
a Client classified as a Non-professional client, if the Client insists that such a purchase 
is made despite having received a recommendation from the Broker that the S or FS 
are not appropriate.
5.3. Execution of the Instruction
5.3.1. Should the Instruction fail to contain all requirements stipulated by the NEW 
Lifestyle Terms and Conditions, the Broker shall not be obliged to execute such Instruction, 
however, at its own discretion the Broker shall be entitled to execute such Instruction in 
compliance with the following provisions of the NEW Lifestyle Terms and Conditions.
5.3.2. Should the Client in the Instruction fail to determine a market where the Broker 
shall arrange for the S or FS purchase or sale and the Broker decides to execute the 
Instruction in accordance with point 5.4.1. of the NEW Lifestyle Terms and Conditions, 
the Broker shall be entitled to execute the Instruction for S or FS purchase or sale on 
any regulated market, multilateral business system and outside the regulated market 
or outside the multilateral business system in the event that the Client expressly agrees 
with such activity by the Broker. In such a case the Broker shall proceed in accordance 
with its Strategy of Instruction Execution.
5.3.3. The Client shall be entitled to change the Instruction providing (i) it is technically 
possible, (ii) the rules and practices of the regulated market or multilateral business 
system allow it, (iii) the Broker has not executed the Instruction yet, not even partially 
and (iv) the Broker has expressed his consent therewith. With the consent of the Broker 
the Client may change the Instruction if the Instruction was executed partially and the 
rules and practices of the market allow for it. The change in Instruction shall be made 
by the Client by submitting a new Instruction with changed requirements, unless the 
Agreement provides for otherwise. For the Instruction change the provisions of point 
5.1. of the NEW Lifestyle Terms and Conditions shall apply accordingly.
5.3.4. The Broker shall confirm in writing acceptance of the Instruction based on the 
Client́ s written request.
5.3.5. The Broker shall be entitled to refuse the Instruction acceptance, the Instruction 
cancellation, change of Instruction if it is incomplete, incorrect, unspecific, unclear, 
cannot be executed, requires a Service other than S or FS purchase or sale especially 
if the Instruction, change of Instruction or cancellation of Instruction fails to meet the 
requirements of point 5.1. of the NEW Lifestyle Terms and Conditions. The Broker shall 
not be obliged to execute the Instruction in person and may appoint a third person 
to execute it. The Broker may deviate from the Instruction if necessary and to do so is 
in the Client́ s interest and if the Broker cannot obtain the Client́ s consent for such a 
procedure in time.
5.3.6. The Instruction and its contents must not be in conflict with the Securities Act, 
other generally binding legal regulations, and resolutions of authorities that are binding 
for the Client or the Broker.
5.3.7. Instruction, change of Instruction, Instruction cancellation shall be part of the 
Agreement. The Instruction change and cancellation shall not affect the validity of 
the Agreement.
5.3.8. The Broker executes the Instructions in accordance with the Strategy of Instruction 
Execution distributed via Publication.
5.3.9. The Broker is not obliged to verify the correctness, accuracy or completeness of 
the data given by the Client in the Instruction.
5.4. Provision of S or FS purchase
5.4.1. The Broker provides the purchase of S or FS, i.e. invests the Client’s funds on 
a regular basis once a month, usually after the 15th calendar day of the month. The 
Broker is entitled to not execute the Instruction in the event that the funds sent by the 
Client to the Account are not assigned to the Account by the 15th day of the month at 
the latest and that following this the Instruction will not be executed by the Broker 
until the following calendar month.
5.4.2. The Broker shall invest the Client’s funds less the fees specified in the Service 
Charge List. The Client’s fees are deducted by the Broker from the amount invested in 
accordance with the method of payment specified in the Instruction. 



5.4.3. The Broker shall purchase the S or FS under the conditions set out in these 
Terms and Conditions.
5.4.4. The Client agrees that certain S or FS may be in the co-ownership of several of 
the Broker’s Clients. In this case the co-ownership share of the Client of S or FS reflects 
the extent to which the Client is involved in claims and liabilities related to such S or 
FS, particularly fees, costs, margins, earnings and losses.
5.4.5. If the Broker arranged the purchase of Paper S/FS for the Client which have 
already been issued, such Paper S/FS become the Client’s property on the date of their 
delivery to the Broker. Unless otherwise agreed, or if these NEW Lifestyle Terms and 
Conditions do not provide for otherwise, the Broker is obliged to transmit, without 
delay, the Paper S/FS, the purchase of which it arranged for the Client, and at the same 
time take all legal steps necessary to ensure the Paper S/FS, the purchase of which it 
arranged for the Client, becomes the property of the Client, if required by the Securities 
Act or specific legislation (e.g. endorsement).
5.4.6. If the Broker arranges the purchase of Paper S/FS for the Client directly from 
the issuer at the time of their issue, such Paper S/FS become the Client’s property on 
the date of delivery to the Broker. Having purchased the Paper S/FS directly from the 
issuer the Broker will be registered as the first owner of the Paper S/FS. Paper order 
S/FS will be issued on the following order of the Broker. Unless agreed otherwise, or 
if these NEW Lifestyle Terms and Conditions do not provide for otherwise, the Broker 
shall be obliged to promptly transfer ownership of the Paper S/FS, the purchase of 
which it arranged for the Client, to the Client and to take all legal steps necessary 
to ensure that the Paper S/FS becomes the property of the Client, if required by the 
Securities Act or specific legislation (e.g. endorsement).
5.4.7. If the Broker purchases Book-entry S/FS for the client, the Book-entry S/FS 
which the Broker purchased becomes the property of the Client at the moment of  
their registration on the S/FS Account. Unless otherwise agreed, or if these Terms 
and Conditions do not provide for otherwise, the Broker shall be obliged to assign 
the Book-entry S/FS which he procured to the account of the holder of the securities 
of the Broker and then promptly transfer them to the S/FS Account.
5.4.8. Pursuant to the Securities Act the Broker shall report information on the execution 
of Instructions annually to the Client. The Client agrees that the Broker may provide 
the Client with information on executed Instructions electronically.
5.5. Provision of S/FS sale
5.5.1. Should the Broker provide for the sale of the Paper S/FS for the Client, the Client 
shall be obliged to submit the Paper S/FS to the Broker together with the Instruction. 
The Paper S/FS shall remain the Client’s property until acquired by a third party. The 
Broker shall be entitled to take all legal steps as required by the Securities Act and 
special legal regulations necessary for the transfer of Paper S/FS, the sale of which 
are arranged for the benefit of a third person. The Client, by signing the Agreement, 
grants the Broker power of attorney to the extent necessary to take legal steps as 
stated in the previous sentence above. In the event that the S/FS sale fails or the 
period covered under the Instruction elapses, the Broker shall return the Paper S/
FS to the Client without undue delay; the same shall also apply in the case that the 
Broker executes the Instruction only partially, and in such case it shall return the unsold 
Paper S/FS to the Client.
5.5.2. Sale of the Book-entry S/FS arranged by the Broker shall remain the Client’s 
property until acquired by a third party.
5.5.3. Should the Client fail to pay the Broker for receivables incurred in relation to the 
provision of S or FS sale, the Broker shall be entitled to offset all receivables resulting 
from the S or FS sale with the receivables of the Client against the Broker for the 
payment of the purchase price of S or FS, the sale of which was arranged by the Broker.
5.5.4. For the provision of S or FS sale, the provisions of point 5.1. of the NEW Lifestyle 
Terms and Conditions shall apply accordingly.
5.6. Bulk Instruction
5.6.1. The Broker shall be entitled to execute the Client’s Instruction jointly with 
identical Instructions from other Clients.
5.6.2. The Broker shall combine Clients‘ Instructions in such a way that it is unlikely 
that such a combination of Instructions would prove disadvantageous to any Client 
whose Instructions are to be executed under such a combination.
5.6.3. The Broker shall inform each Client whose Instruction is to be executed jointly 
in the event that such a joint execution may be disadvantageous to the Client.
5.6.4. The Broker establishes and shall effectively observe the allocation strategy of 
Instructions to ensure fair allocation of joint Instructions and transactions in sufficiently 
precise terms and conditions for dealing with partially executed instructions.
5.6.5. If a partial Bulk Instruction is to be executed, subsequent allocation takes
place in accordance with the Strategy of Instruction Allocation.

6. Changes in allocation (Re-allocation)
6.1. Unless stated otherwise in the NEW Lifestyle Terms and Conditions, or unless 
otherwise agreed in the Agreement, the Client shall make a request for re-allocation in 
writing on a form determined by the Broker. Should the Client authorise another entity 
to submit Instructions pursuant to the Agreement in his/her name, the Instructions 
shall be submitted by the authorised entity. The Client shall send with the Instruction 
for Re-allocation documents as stipulated by the Securities Act, other legal regulations, 
the NEW Lifestyle Terms and Conditions or Agreement. The Broker shall reserve 
the right to refuse provision of the Service in the event that any or all documents 
necessary to carry out the Service are not supplied. The Instruction must be legible, 

clear and understandable, may not be crossed out, transcribed, in any way altered, 
or otherwise modified.
6.2. The Broker shall reserve the right to refuse an Instruction for Re-allocation which 
is not submitted on the form determined by the Broker and/or if it does not meet the 
requirements according to point 5.1. The Broker shall not be liable for damage caused 
by non-performance of Services for this reason.
6.3. To execute the re-allocation the provisions of points 5.1 up to 5.5. of the NEW 
Lifestyle Terms and Conditions shall apply.
6.4. The Client shall be obliged to ensure that the Instruction for Re-allocation, which 
is submitted by the Client to the Broker:
a) is precise, clear, correct and accurate,
b) was received by the Broker (confirmed in a manner agreed upon between the 
Broker and the Client),
c) is in accordance with the provisions of the relevant legislation, d) is not in conflict 
with the principles of fair trade or good manners.
6.5. The Broker will execute re-allocations in the order in which the Instructions for 
Re-allocation were received.
6.6. The Broker will execute re-allocation within a reasonable time – according to 
its nature and complexity, in accordance with relevant trade practices, generally 
applicable legislation and depending on the functional state of technology used by 
the Broker and in regulated markets or other markets. The Broker shall be entitled to 
set exceptional conditions in the delivery and implementation of changes in allocation 
before the end of the calendar year. The Broker shall set these exceptional conditions 
and distribute via Publication.
6.7. The Broker shall not be liable for the consequences of execution of a reallocation. 
The Client shall reimburse the Broker for any damages or costs incurred by the Broker 
as a result of the execution or non-execution of a re-allocation or which were incurred 
by the Broker otherwise in connection with such a re-allocation or in connection 
with the fact that such a re-allocation was not executed in accordance with the NEW 
Lifestyle Terms and Conditions.
6.8. Under the Broker’s obligation to exercise caution when carrying out business so as 
to not endanger the stability of the financial market as well as the Broker’s obligation 
resulting from legal regulations to prevent money laundering the Broker shall be entitled 
to refuse the execution of a re-allocation which fails to meet the requirements stated 
in the NEW Lifestyle Terms and Conditions and the execution of which could affect 
financial market stability or could breach legal regulations on the prevention of money 
laundering. The Broker shall also be entitled to refuse the Instruction if funds on the 
Account shall not be sufficient to cover costs related to the Instruction‘s execution and 
the Broker’s fee which the Broker is entitled to pursuant to the NEW Lifestyle Terms 
and Conditions or the Agreement, or if the Broker is prevented from carrying out the 
Instruction due to extraordinary circumstances.
6.9. In the event that due to unclear legal relations or other reasons the Broker shall 
doubt whether the person providing the Instruction is entitled to do so, the Broker 
shall be entitled to refuse execution of the Instruction until such entitlement shall be 
proved to the Broker in an acceptable manner.
6.10. The Broker shall not be liable for damages suffered due to any of the following: 
a) refusal to execute a re-allocation if it was rejected in accordance with the provisions 
of the NEW Lifestyle Terms and Conditions,
b) execution of a re-allocation which did not meet the conditions stated in the NEW 
Lifestyle Terms and Conditions,
c) failure to execute a re-allocation or partial failure to execute a re-allocation, if its 
non-execution or partial non-execution was a result of a partial failure of the technical 
system of any of these entities: Foreign depository, regulated market, multilateral 
business system, Broker, other person who shall participate or participated in the 
execution of the Instruction, 
d) failure to provide Service or partial provision of Service on condition the failure to 
provide Service or partial provision of Service occurred but was still in compliance with 
the NEW Lifestyle Terms and Conditions,
e) failure to provide Service or partial provision of Service on condition the failure to 
provide Service or partial provision of Service occurs as a result of a partial failure of the 
technology of any of these entities: Foreign depository, regulated market, multilateral 
business system, Broker, other person which shall participate or participates in provision 
of the Service.
6.11. The Client shall reimburse the Broker for any damage, alleged claims or costs, 
including costs for legal help, which may be incurred by the Broker as a result of an 
incorrect Instruction for Re-allocation.
6.12. Unless stated otherwise in the NEW Lifestyle Terms and Conditions, or unless 
otherwise agreed between the Broker and the Client, the Client shall not be entitled 
to change or cancel the Instruction for Re-allocation delivered to the Broker.

7. S/FS Management
7.1. Under the terms of the Agreement, management shall cover S/FS which are 
managed on the Account by the Broker with the agreement of the Client pursuant to 
the Agreement. Such S/FS are recorded on the S/FS Account.
7.2. The provisions of the Commission Agreement shall apply pursuant to the legal 
relationship between the Client and the Broker.
7.3. The Broker shall carry out all activities necessary for the performance and 
maintenance of rights connected with the S/FS on the S/FS Account with professional 



care and based on Instructions to the extent determined by the Agreement and these 
Terms and Conditions. Management shall be agreed for the period during which Service 
is provided by the Broker to the Client.
7.4. The Client shall be obliged to communicate and cooperate with the Broker in the 
provision of management and to submit documentation necessary for such based on 
the Brokeŕ s requirements and in specified form within the stipulated time. Should the 
Client fail to fulfil any of the obligations stipulated in this point, the Broker shall not 
be liable for damages incurred by the Client as a result of the Broker not being able to 
carry out the S/FS management in a proper and timely manner.
7.5. Should the Broker and the Client fail to agree in writing otherwise, the Broker 
shall be obliged to exercise with professional care only the following rights related to 
the S/FS: custodianship for the Client.
7.6. If the Client and the Broker shall agree, the Broker shall be obliged to take all 
reasonable steps to inform the Client in due and timely fashion of publicly announced 
notices of events, rights and obligations in connection with S/FS if the Broker is informed 
of such things from publicly available sources.
7.7. All S/FS within the scope of the management shall be idenitified by the Broker 
in a manner enabling the exact determination, at anytime, of which S or FS are the 
Brokeŕ s property or the property of third persons. The S/FS management is carried 
out in a manner as to provide the Client with a clear overview of any transaction and 
the balance of the S/FS Account.
7.8. Should the Client incur irreversible damages or loss resulting from the fact that 
his/her rights connected with S/FS could not be exercised in time and properly, the 
Broker may, at its own discretion and on the assumption that its actions shall not 
breach legal regulations, take, without receiving an Instruction, all steps necessary to 
exercise and maintain rights related to S/FS, especially the right to vote at the General 
Meetings of the issuers of S or FS it manages.
7.9. When managing S/FS the Broker shall cooperate with Foreign depositories, 
registers and agents that comply with the requirements of safe and reliable provision 
of services. The Broker shall select these organisations and uses their services on a 
contractual basis. By signing the Agreement the Client provides his/her consent with 
the management of their S/FS by these organisations.
7.10. Any reporting duty resulting from the purchase or sale of S/FS or movement 
of funds in relation to transactions with S/FS shall be undertaken by the Client alone 
unless the relevant regulations provide for otherwise.
7.11. As part of the management, the Broker collects, on behalf of the Client, dividends 
and coupons and all other payments related to S/FS on the Account, to the benefit 
of the Client’s Account. Dividends, coupons and any other payments related to S/FS 
received in the form of S/FS are assigned by the Broker to the Client’s Account. Dividends, 
coupons and any other payments related to S/FS received in cash are assigned by 
the Broker to the Client’s Account and subsequently invested accordingto the valid 
Instruction for purchase.
7.12. Corporate actions on underlying S/FS are available at: 
www.iiplt.com/en/corporate-actions 

8. Investment advice
8.1. In connection with the provision of Services, the Broker may provide the Client 
with the Service of Investment advice under the following conditions:
a) Investment advice is always based and dependent on information provided by the 
Client to the Broker, therefore if any information provided by the Client to the Broker 
is false or incomplete, the Broker shall not be liable for the correctness and suitability 
of any personal recommendation provided to the Client;
b) A personal recommendation is always drawn up by the Broker for a specific Client, 
therefore the Broker shall not be liable for any potential damage caused to third 
parties or the Client due to the use of a personal recommendation drawn up for the 
Client by a third party;
c) A personal recommendation provided by the Broker to the Client is always drawn 
up as of a specific period of time and only on the day stipulated in the personal 
recommendation may this recommendation be considered suitable for the Client; the 
Broker shall not be liable for something which occurs when a Client uses a personal 
recommendation during a time different to that stipulated in the recommendation;
d) The Broker shall not be liable for potential financial losses incurred by the Client as 
a result of the Client’s incorrect use of a personal recommendation, use of only part of 
the personal recommendation or use of the personal recommendation if the Client is 
aware that the Client’s financial status or investment goals will change in the immediate 
future and the Client failed to inform the Broker of these facts;
e) The Client shall take due note of the fact that financial market developments can 
be hard to predict and may be influenced by factors independent of the Broker, which 
could not be predicted at the time the personal recommendation was drawn up and 
that those factors may affect developments on financial markets such that they are 
contradictory to the Brokeŕ s assumptions despite the fact that the Broker used his 
experience in financial markets and proceeded with professional care;
f) Should the Client proceed correctly according to the personal recommendation 
provided by the Broker but incurs financial loss in spite of this, especially in the event 
that any of the factors mentioned in the previous paragraph arise, the Broker shall 
not be liable for the possible financial losses of the Client; 
g) The Broker may also provide Investment advice through third parties.

C. FINAL SECTION

9. Protection of Personal Data of the Client and Protection of Confidential 
Information
9.1. In accordance with provisions of Article 13 and 14 of the GDPR Regulation, in 
conjunction with Act no. 18/2018 Coll. on the protection of personal data and on 
amendment and supplement of certain acts as amended, the Broker as the controller 
of the Personal Data of the Client, to whom the Broker provides the Service within the 
performance of the activity of an investment firm under the Securities Act, is obliged 
to perform the information duty towards the Client as the data subject. 

In this respect, the Broker hereby informs the Client that the Broker is processing the 
Personal Data of the Client for the purpose of:

•	 performance and administration of the Service provided by the Broker in accordance 
with the Securities Act (hereinafter “the purpose of the investment service”) and

•	 direct marketing processing of Personal Data of the Client in order to conduct a 
marketing survey and to acquaint the Client with the Product portfolio of the Broker 
in the event that the Client has given the Broker consent to process the Client’s 
Personal Data for this purpose (hereinafter “Marketing Purpose”).

The purpose of the investment service and the purpose of the marketing hereinafter 
together as “both purposes”.
Identity and contact details of the controller: International Investment Platform, 
o.c.p., a.s., Einsteinova 24, 851 01 Bratislava, Slovak Republic, Company ID: 35 771 801, 
registered in the Commercial Register of the District Court Bratislava I, section: Sa, 
insert number: 4532 / B, i.e. the Broker, e-mail address: info@iiplt.com, telephone: 
+421 2 322 226 00 (valid for both purposes).
Contact details of the data protection officer: 
dpo@iiplt.com (valid for both purposes).
The purposes of the processing for which the Client’s Personal Data are 
designated as well as the legal basis of the processing:

•	 the purpose of the investment service – the legal basis is the provision of Article 6 
section 1. c) of the GDPR Regulation in conjunction with the provision of § 73a of 
the Securities Act, whereby the legal basis for processing for this purpose are also 
other acts, i.e. Act no. 297/2008 Coll. on the Prevention of Legalization of Proceeds 
of Criminal Activity and the Prevention of Terrorist Financing and on amendment 
and supplement of certain acts as amended, and Act no. 359/2015 Coll. on the 
Automatic Exchange of Information on Financial Accounts for the Purpose of 
Administration of Taxes and on amendment and supplement of certain acts as 
amended (hereinafter the “Other Related Special Acts”);

•	 the purpose of marketing – the legal basis is the provision of Article 6 section 1. (a) 
of the GDPR Regulation in conjunction with the Client’s consent, if given.

The category of the concerned Personal Data of the Client:
•	 the purpose of the investment service – the category of Personal Data of the 

Client referred to in the provisions of § 73a of the Securities Act and Other Related 
Special Acts;

•	 the purpose of marketing – standard Personal Data.
Recipients or categories of recipients of Personal Data of the Client:

•	 recipients performing IT service / support and IT development (valid for both 
purposes);

•	 recipients – financial intermediaries in accordance with Act no. 186/2009 Coll. 
on Financial Intermediation and Financial Advice, as amended, and other legal or 
natural persons in a contractual relationship with the Broker through whom the 
Broker receives the contact personal data of the data subjects or through whom 
the Broker communicates with the Client (valid for both purposes);

•	 recipients providing the Broker with services related to the performance of payment 
transactions according to a special regulation (valid for the purpose of the investment 
service);

•	 recipients providing the Broker with mailing activity, including printing of mail, 
enclosing the mail into envelopes, sending mail via postal service, receiving returns 
and delivery reports (valid for both purposes);

•	 recipients providing document archiving services (valid for both purposes);
•	 recipients providing audit of the financial statement of the Broker (valid for both 

purposes).
Transmission to a third country or international organization: 
The Broker does not intend to transfer the Personal Data of the Client to a third country 
or international organization. In the case of a Client from a third country, the Broker 
applies an exception for specific situations within the meaning of Article 49 section 
1. b) of the GDPR Regulation (valid for both purposes).
The period for which the Personal Data of the Client will be stored: 

•	 the purpose of the investment service – the duration of the Agreement and the 
period necessary for the fulfillment of the Broker’s rights and obligations under 
this Agreement and the Securities Act, as well as for a period of 10 years after 
termination of the Agreement;

•	 the purpose of marketing – the duration of the Agreement and the period of one 
year after the termination of the Agreement or until the date of delivery of the 
withdrawal of the Client’s consent to the processing of the Client’s Personal Data 
for the marketing purposes.



Rights of the Client as the data subject:
Under the provisions of Articles 12 to 23 of the GDPR Regulation, the Client is the holder 
of different rights of the data subject, in particular the right to request from the Broker 
access to the Client’s Personal Data concerning the Client, the right to rectify them, the 
right to erasure, the right to restrict the processing, the right to object the processing, 
the right to data portability, the right to withdraw consent for the purpose of direct 
marketing at any time (if the Client has given it) or other consent to the processing of 
the Client’s Personal Data, regardless of the fact that such withdrawal would affect 
the legality of the processing of Personal Data of the Client based on the consent 
granted before its appeal, the right to file a complaint with the supervisory authority; 
for the avoidance of any doubt, the Client  is entitled to apply the above rights if the 
application of such right under the specific legal basis of the processing of Personal 
Data is allowed by the GDPR Regulation, or a generally binding legal regulation on 
the protection of personal data and if the execution of a specific right is technically 
possible by the controller (valid for both purposes).
Voluntariness or obligation to provide Personal Data of the Client:

•	 the purpose of the investment service – the Broker cannot provide the Client with 
the Service without providing the Client’s Personal Data pursuant to § 73a of the 
Securities Act and in accordance with Other Related Special Acts;

•	 the purpose of marketing – the Client provides the Client’s Personal Data on a 
voluntary basis; failure to give consent to the processing of Personal Data of the 
Client for the purpose of marketing has no effect on the execution of the Service 
for the Client by the Broker; the Client may withdraw the consent at any time.

Procedures used, significance and expected consequences of profiling:
The Broker performs profiling of the Client’s Personal Data, i.e. performs an automated 
processing of Client’s Personal Data that consists of the use of Client’s Personal Data 
to evaluate certain personal aspects relating to the Client, in particular analysis or 
anticipating aspects of the Client related to their financial status, personal preferences, 
interests, reliability, behavior, location or movement; in particular for the purposes of 
informing the Client of the current Product portfolio of the Broker so that the Products 
correspond with the individual financial, social and other needs of the Client and for 
the purposes of identification of potential frauds and problems in the area of FATCA, 
CRS and in the area of prevention of legalization of proceeds of criminal activity and 
prevention of terrorist financing (valid for both purposes).
The source from which the Client’s Personal Data originate if the Client’s 
Personal Data were not obtained from the Client: 
If the Client’s Personal Data were obtained by the Broker from a source other than 
the Client itself, the source was, primarily, the legal representative or the authorized 
representative of the Client (valid for both purposes).
Further information: The Broker will protect and treat the Personal Data of the 
Client in accordance with the GDPR Regulation and in accordance with other generally 
binding legal regulations and will preserve the confidentiality of the Client’s Personal 
Data even after termination of the contractual relationship between the Broker and the 
Client; in the event the Broker has a notification duty to the Client, such notification duty 
will be met by publishing the notice at the Broker’s website (valid for both purposes).
9.2. The Broker undertakes to handle Confidential Information in accordance with 
generally binding legal regulations and to maintain the confidential character of 
Confidential Information also after the contractual relationship between the Broker 
and the Client has ended.
9.3. The Broker may pass Confidential Information to third parties only in the following 
cases, to the extent and under conditions as:
a) set forth in generally binding legal regulations, or in valid decisions of courts or 
other administrative authorities,
b) set out in the NEW Lifestyle Terms and Conditions, or in Agreements, 
c) stated in the Client’s written consent given to the Broker.
9.4. If the Client provides the Broker with the personal data of another natural 
person (private individual) pursuant to the GDPR Regulation in connection with any 
contractual relation, the Client expressly declares that they are a legal representative 
or an authorized representative of such natural person or they hold other relevant 
written consent of this natural person (private individual) based on which they are 
entitled to provide the Personal Data of this person to the Broker for processing to the 
extent set forth in these GTCs. Unless otherwise agreed, the Client shall be obliged to 
prove the authorization according to the previous sentence to the Broker.
9.5. The Client agrees that the Broker may provide Confidential Information to the 
Broker’s shareholders and to other entities within the Broker Group. The Client agrees 
that the Broker may provide Confidential Information to third parties with which the 
Broker cooperates on condition that the third parties are capable of ensuring protection 
of Confidential Information from misuse.
9.6. The Client agrees that the Broker may provide information to the extent of 
Confidential Information and documents on the Client’s failure to fulfil his/her 
obligations to the Broker to a third party who has received the Broker’s written 
power of attorney to recover these liabilities.
9.7. The Client agrees that the Broker may provide Confidential Information to third 
parties who are authorised by the Broker to fulfil its statutory or contractual duties as 
well as to third parties who have received the Broker’s power of attorney to represent 
the Broker in lawsuit settlement proceedings.
9.8. The Client agrees that the Broker may, for the purpose of administration of 
registration records under a special regulation, hand over to a third party any documents 

on the Client’s Broker Business including Agreements, documentation related to 
Agreements and recordings of communication between the Broker and the Client.
9.9. The Client consents to the fact that the Broker shall be entitled to hand over 
Confidential Information to third parties that are a beneficiary or principal in the 
execution of payments according to a specific regulation, or which provide the Broker 
with services enabling the Broker to perform Services. The Broker is also entitled to 
provide any Confidential Information to the Proxy.
9.10. The Client agrees that a third party, who has received Confidential Information 
from the Broker, may disclose that Confidential Information to an extent necessary 
to third parties under the following conditions:
a) if disclosing such information is necessary for the third party to fulfil obligations set 
out under an agreement between the third party and the Broker;
b) if such a third party binds the recipients of the Confidential Information to protect the  
Confidential Information at least to the same extent to which the third party provider 
of the Confidential Information themselves is bound to protect such information.
9.11. The Client is responsible for keeping information of a confidential character which 
he/she obtained in relation to the contractual relationship between themselves and 
the Broker. The Client may not pass such information to any third party without the 
prior written consent of the Broker.
9.12. Provisions of points 9.3. to 9.11. apply to the Client‘s Personal Data accordingly, 
in accordance with the GDPR Regulation.

10. Communication
10.1. The Client agrees that the Broker may record any communication between the 
Broker and the Client through any available technical means and may maintain all these 
recordings and copies of any information and documents which the Broker will receive 
from the Client or from third parties. The Client agrees that the Broker may record any 
communication with the Client even without prior notification thereof. The Client 
agrees that the Broker may use these recordings and copies as evidence in dispute.
10.2. The Broker may require that copies of an original document submitted by the 
Client are officially legalised.
10.3. The Broker may require that in the event that the Client submits any document 
to the Broker in other than the English language, the Client shall ensure the official 
translation of such document into the English language and provide certification of 
such to the Broker. In this case the Broker shall use only the relevant English translation 
and is not obliged to check whether or not this translation corresponds to the original 
language version.
10.4. The Client agrees that the Broker may provide information in the form of 
permanent media other than document form, mainly in the form of electronic 
communications media in accordance with point 11.1.c) of the NEW Lifestyle Terms 
and Conditions, or other suitable media.
10.5. By concluding the Agreement, the Client shall agree with any information being 
provided to him/her by the Broker also by means of the Internet website of the Broker. 
Both the Broker and the Client shall agree therewith by concluding the Agreement 
that by means of the Internet website of the Broker the Client shall be informed of any 
changes and amendments of information already provided by the Broker to the Client 
regardless of any form in which the original information was announced to the Client.
10.6. If the Broker discovers a mistake in any confirmation, report or other certificate 
which the Broker sent to the Client, it shall inform the Client thereof without undue delay.
10.7. The Client shall be obliged to, after acceptance, check confirmations, extracts, 
reports, notices and other documents which the Broker has sent to the Client. The Client 
shall be also obliged to verify whether all Instructions which were submitted by the 
Client or on his/her behalf, were executed by the Broker. Should the Client discover 
any mistake, he/she shall inform the Broker thereof without undue delay. The Broker 
shall rectify these mistakes without undue delay.
10.8. Information contained in any confirmations, statements, notices or other 
documents sent by the Broker to the Client, shall be considered as accepted, confirmed 
and approved in cases where the Client fails to inform the Broker in writing that he/ 
she disagrees with the contents within fourteen days of their delivery to the Client.

11. Delivery
11.1. The Brokeŕ s written documents are delivered
a) in person,
b) by post,
c) by electronic communications media (Online Access, e-mail, fax, telex or other 
electronic media).
11.2. In personal delivery of documents (which also includes messenger delivery, 
acceptance of a document by the Client from the Broker), a document is considered 
delivered upon its handover; while in the event that the addressee refuses to accept 
such a document, this is also considered as a handover.
11.3. In document delivery by post, mail is regarded as delivered on the third day after 
dispatch within Slovakia and on the seventh day after dispatch abroad, even when 
the addressee is unaware of this, or the document shall be returned as undeliverable. 
Unless agreed otherwise, the Broker shall send the documents by post in the form of 
a regular letter. With regard to document delivery by Online Access, a document is 
considered delivered upon making the document accessible to the Client within the 
Online Access system. In sending documents by fax or telex, documents are considered 
delivered at the moment the message that they have been sent is printed, in sending 



documents by e-mail, documents are considered delivered at the moment the message 
that they have been sent is received.
11.4. The Client shall advise the Broker of his/her address, phone, fax and telex number 
or the number of other electronic equipment to which the Broker will send him/her all 
notifications and documents. The Client shall immediately notify the Broker of any change 
in these data. If the Client fails to notify the Broker of such a change, a delivery to the last 
address known to the Broker or to the last telephone number known to the Broker is 
regarded as duly executed.
11.5. Non-delivery of expected documents of any kind, notably documents confirming 
the execution of Instructions must be reported immediately by the Client to the Broker 
after the time of expected delivery has elapsed. The Broker shall not be liable for damage 
incurred as a result of the non-delivery of documents.

12. Client Obligations
12.1. The Client shall be obliged to provide the Broker with a document proving their 
status as a legal entity and prove their identity, prior to provision of Service and at any 
time upon the Broker’s request throughout the duration of the business relationship.
12.2. The Client shall be obliged to inform the Broker without undue delay of all changes 
in documents submitted to the Broker.
12.3. In the event of any changes which may affect information recorded in the Client’s 
entry in the Companies Register, the Client is obliged to take immediate steps to ensure 
its entry in the Companies Register reflects its actual legal state and submit the current 
Companies Register entry to the Broker immediately after the incorporation of such changes 
to the Companies Register. This provision shall be applied accordingly for changes made 
in a trading licence or other business licence.
12.4. The Client shall be obliged to provide the Broker with all information required by 
the Broker in relation to the provision of Services, especially information necessary for the 
Client́ s categorisation, execution of the test of suitability and adequacy (Section 73f and 
73g of the Securities Act), as well as the Brokers other obligations under legal regulations 
within the periods agreed by the Client and the Broker, stipulated by legal regulations 
or determined by the Broker. The Client declares that all data submitted to the Broker in 
connection with the contractual relationships between the Broker and the Client, especially 
in relation to the Client’s categorisation in accordance with the Securities Act, execution 
of the test of suitability and adequacy (Section 73f and 73g of the Securities Act) shall be 
true and complete. The Client shall be obliged to inform the Broker without undue delay of 
any changes in data or information submitted to the Broker in relation to the contractual 
relationships between the Broker and the Client, especially but not exclusively (i) data related 
to the categorisation of the Client in accordance with the Securities Act, (ii) information 
provided by the Client to the Broker in accordance with point 12.9. of these NEW Lifestyle 
Terms and Conditions, and submit the documents to the Broker giving proof of changes at 
the Brokeŕ s own discretion to a sufficient degree, these changes and other information 
which the Broker required in relation thereto. The changes shall become effective for the 
Broker and obligatory on the Business Day following the delivery date of the notice to the 
Broker. The Broker shall not be obliged to accept any Client́ s notice without sufficiently 
provable documents and supplemented with data required by the Broker.
12.5. Should the Client fail to inform the Broker in writing otherwise, by signing the 
Agreement he/she declares that he/she is not a “relevant person” as defined in the 
Securities Act, whereas the Client shall be obliged to inform the Broker of any facts which 
could prove decisive in an assessment of whether or not the Client should be considered 
a “relevant person” as defined in the Securities Act. Should the Client be considered as 
such, he/she shall be bound to follow all obligations of the relevant persons regulated 
by the Securities Act.
12.6. The Client declares that he/she is not a resident of the countries determined by the 
Broker and distributed via Publication, and he/she shall be obliged to inform the broker 
without undue delay on becoming a resident of a state determined by the Broker via 
Publication or if the Client discovers that the person for which the S, FS or other investment 
Instruments are being held under the Agreement, is to become a resident of a country 
determined by the Broker via Publication.
12.7. The Client declares that he/she is not a VAT payer pursuant to generally binding 
legal regulations, whereas if he/she is a VAT payer or he/she shall become one, he/ she 
shall inform the Broker of this fact without undue delay.
12.8. The Client shall be obliged to compensate the Broker for damage arising as a result 
of the fact that (i) the Client fails to meet any obligation under the Agreement or the 
NEW Lifestyle Terms and Conditions duly and timely, (ii) any of the Client́ s statements 
to the Broker shall prove to be false or incomplete or (iii) any information provided by the 
Client to the Broker in connection with the provision of Services shall prove to be false, 
especially information provided to the Broker in accordance with point 12.9. of the NEW 
Lifestyle Terms and Conditions.
12.9. The Client shall take due note of the fact that in accordance with and under the 
conditions stipulated by the Securities Act, the Broker shall be obliged to require the Client 
to provide legally stipulated data and information related to the Client́ s knowledge and 
experience in the area of investment, his/her financial situation and his/her investment 
goals, to process this information, assess them and take them into consideration when 
providing Services.
a) The Broker shall be obliged in accordance with the Securities Act to assess whether the 
Client́ s knowledge and experience are sufficient for the Client to understand the risks 
related to the financial Instruments or Service, and whether the financial instrument is 
suitable for the Client.

aa) Should the Client (i) fail to provide the Broker with all or any requested information, 
or (ii) provide the Broker with false information, or (iii) in any other way obstruct 
or prevent the Broker from assessing the Client́ s knowledge and experience in 
accordance with the Securities Act, the Broker shall be entitled to request from the 
Client a written statement in a form and with content determined by the Broker that 
the Client was warned of all consequences related to the facts stated in (i), (ii) and (iii) 
thereof, especially that the Broker shall be unable to determine whether the Service 
or financial instrument is suitable for the Client. Should any of the cases outlined in 
the previous statement under point (i), (ii) or (iii) arise, the Broker shall be obliged to 
refuse execution of the Client́ s Instruction. Should any of the circumstances stated 
in (i), (ii) and (iii) of the first statement of this letter aa) arise and the Broker executes 
the Client́ s Instruction, the Broker shall not be liable for damage incurred by the Client 
as a consequence thereof.
ab) Should the Client provide the Broker with requested information and the Broker after 
its assessment states that a certain Service, or financial instrument are not suitable for 
the Client, (i) the Broker shall be obliged to request from the Client a written statement 
in a form and with content determined by the Broker that the Client was warned of 
the unsuitability of a certain Service or financial instrument for the Client and also (ii) 
the Broker shall be entitled to refuse the execution of any Instruction from the Client. 
Should the Client refuse to provide the Broker with such a written statement, the 
Broker shall be entitled to refuse execution of the Client́ s Instruction.
b) If the conditions stipulated by the Securities Act are met, it is the obligation of the 
Broker when providing Services to assess the Client́ s knowledge and experience in 
the field of investment, his/her financial situation and investment goals and provide 
the Client with a Service based on such information. 
ba) Should the Client (i) fail to provide the Broker with all or any requested information, 
or (ii) provide the Broker with false information, or (iii) in any other way obstruct or 
prevent the Broker from assessing the Client́ s knowledge and experience in accordance 
with the Securities Act, the Broker shall be entitled to refuse provision of the Service 
for the Client.
12.10. During and upon conclusion of the contractual relationship, the Client shall be 
obliged to inform the Broker in writing of their Ultimate Beneficial Owner if any, and any 
facts which may lead to the Client being considered to be a Politically Exposed Person 
pursuant to the Act on Protection against Money Laundering and on Protection against 
Terrorist Financing and on Amendments and Supplements of Certain Acts. Should 
the Client fail to inform the Broker of such facts, the Broker shall consider the Client 
to not to have any Ultimate Beneficial Owner and not be a Politically Exposed Person.
Reporting of data and substantial changes for the purpose of fulfilling 
tax obligations
12.11. For the purpose of fulfilling the Brokeŕ s obligations in complying with tax laws 
and to ensure the exchange of tax information, resulting mainly from the (i) FATCA, 
(ii) Act no. 359/2015 Coll. on Automatic Exchange of Financial Accounts Information 
for the purpose of tax administration as amended and (iii) Regulation issued by the 
Ministry of Finance of the Slovak Republic no. 446/2015 Coll., setting up the details 
of reviewing the financial accounts by reporting financial institutions, the Account 
Holder and other persons relevant to FATCA and CRS (especially persons authorized or 
empowered to act on behalf of the Account Holder, persons authorized to dispose with 
the Account, partners, the end user of benefits under the relevant laws) are required, 
before the conclusion of Agreements or the provision of a  Service by the Broker or at 
any time during the term of the relationship with the Broker, to provide the Broker 
at his request, without delay, with information and data to the extent listed on the 
forms used by the Broker for the purposes of FATCA and CRS.
12.12. The Account Holder, as well as other persons relevant to FATCA in accordance 
with point 12.11. of the NEW Lifestyle Terms and Conditions, are also obliged to report 
to the Broker any change  in data and information provided in accordance with point 
12.11. of the NEW Lifestyle Terms and Conditions no later than within 30 days after 
the effective date of such change. In the event of non-compliance with this obligation, 
the Broker is entitled to refuse to conclude the Agreement and/or refuse to provide 
the Service or terminate an existing relationship between the Account Holder and the 
Broker established by the Agreement and/or terminate the provision of the Service in 
accordance with the NEW Lifestyle Terms and Conditions.
12.13. The Broker is not responsible for the validity, authenticity, completeness and 
factual accuracy of the documents and information provided by the Account Holder 
for the purposes of FATCA and CRS. The Account Holder is responsible for the validity, 
authenticity, completeness and factual accuracy of the documents and information 
provided for the purposes of FATCA and CRS.
12.14. By signing the Agreement the Account Holder agrees that in the event the 
Account Holder does not provide the Broker with all the information requested in 
accordance with the provisions of FATCA, Act no. 359/2015 Coll. on the Automatic 
Exchange of Financial Account Information for the purpose of tax administration as 
amended and Regulation issued by the Ministry of Finance of the Slovak Republic 
no. 446/2015 Coll., setting up the details of reviewing the Financial Accounts by the 
reporting institutions, the Broker is entitled to:
a) suspend any payments, transactions related to the Account of the Account Holder, 
suspend the provision of Service to the Account Holder by the Broker and terminate the 
Agreement with immediate validity and effect as of the date specified in the request 
to provide information delivered to the Account Holder without regard to the provision 
of point 10.19. of the NEW Lifestyle Terms and Conditions and



b) settle the Account of the Account Holder on the same day on which is this Agreement is 
terminated in accordance with letter a) of this point. Unless agreed otherwise, the Account 
balance on the date of termination of the Agreement will be paid to the Account Holder 
within 14 (fourteen) days from the date of termination of the Agreement by the Broker.
12.15. By signing the Agreement the Account Holder declares that he/she is aware that 
in the event of withholding cooperation to the Broker for the purpose of collation of 
information for purposes of FATCA and CRS, the Account Holder shall bear of the damage 
and loss of profits incurred from the termination of the Agreement by the Broker in 
full extent in accordance withpoint 12.14. of the NEW Lifestyle Terms and Conditions.

13. The Broker’s Obligations
13.1. The Brokeŕ s obligations to a Client who
a) is a consumer pursuant to special legal regulations – the Broker and the Client shall 
be responsible for damages incurred as a result of failing to meet legal obligations, in 
the Agreement and in the Terms and Conditions, apart from in cases when they shall 
prove that they did not cause damage or their failure to meet obligations was caused 
by circumstances excluding their liability, unless the Agreement and the Terms and 
Conditions shall stipulate otherwise; in the event that the Broker or Client is obliged 
to pay damages to another party, the Broker and the Client shall not be obliged to 
compensate for lost profit,
b) is not a consumer pursuant to special legal regulations – the Broker shall be liable 
for damages it has caused. Under the relationship between the Broker and the Client 
the principle of objective liability is hereby excluded for the Broker. In the event that 
the Broker is obliged to compensate the Client for damages the Broker shall not be 
obliged to compensate for lost profit.
13.2. The Broker shall not be liable for damages and other consequences related to 
the Client counterfeiting or incorrectly filling out the Instruction and other documents.
13.3. The Broker shall check whether the documents it is obliged to accept based on the 
Agreement with the Client or the Instruction of the Client corresponds to the contents 
of the Agreement or the Instruction. The Broker shall not be liable for the authenticity, 
validity and translation of such documents.
13.4. The Broker shall not be liable for damages arising due to the actions of domestic 
or foreign authorities or courts, refusal or late granting of necessary permits by the 
authorities, due to force majeure, uprising, revolution, civic unrest, war or natural 
disasters or as a result of events outside the Brokeŕ s control. The Broker shall not be 
liable for damages as a result of failure of telecommunications services provided to 
the Broker by third parties.
13.5. The Broker shall not be liable for damages originating as a result of events 
under the control of the Client or events for which the Client shall be liable or damage 
incurred as a result of a failure to meet or delay in meeting any obligation the Client 
has towards the Broker.

14. Offsetting
14.1. Under the Broker’s legal obligation to exercise caution when acting as a stock 
broker to avoid potential risk to the financial market, the Broker shall be entitled to 
offset any of his receivables from the Client against any of the Client’s receivables from 
the Broker irrespective of whether they exist currently, are hereafter arising, payable, 
not payable, statute-barred or not statute-barred.
14.2. The Broker shall also be entitled to offset receivables denominated in different 
currencies, even if the currencies are not convertible, at a rate of exchange determined 
by the European Central Bank in the usual manner and in accordance with normal 
market practice.
14.3. Unless agreed otherwise, a Client who is not a consumer pursuant to special 
legal regulations shall not be entitled to unilaterally offset his/her receivables from 
the Broker against any of the Brokeŕ s receivables from the Client. The Broker shall not 
refuse consent to offset without cause.
14.4. The Broker shall notify the Client of an offset in advance and shall make all 
reasonable efforts not to cause damage nor disproportional problems to the Client, 
such procedure shall not derogate or infringe on the Brokeŕ s rights and interests or 
prevent or endanger exercising of the right to offset.

15. Charges, compensation, costs
15.1. The Client is obliged to compensate the Broker for Services provided by the Broker 
by paying Charges determined in the Service Charge List with effect on the day the 
Service is provided or the charges agreed upon in the Agreement or in the Instruction.
15.2. The Broker shall not be obliged to provide any Service unless the Client pays the 
Fee for the Service. The Broker shall not be liable for damages incurred by not providing 
the Service to the Client as a result thereof.
15.3. Unless otherwise agreed between the Client and the Broker, Charges are payable 
on the day stated in the Service Charge List, and if such data is not present in the Service 
Charge List, then the Charges are payable on the day the Service is carried out. The 
Brokeŕ s Receivables corresponding to the Charges are payable on the stated date.
15.4. The Broker is entitled to change the Service Charge List at any time to reflect 
changes in the Broker’s business policy, developments on financial and capital markets 
and changes in legal regulations. The Broker shall make a change in the Service Charge 
List and distribute via Publication. A change in the Service Charge List shall take effect 
on the date of Publication of the changed section of the Service Charge List or of the 
full text of the Service Charge List.

15.5. A Client who is defined as a consumer in special regulation, is entitled to withdraw 
the Agreement in writing within 15 days from the day when the change in the Service 
Charge List becomes effective. If the Client does not withdraw the Agreement within 
the said time, then it shall be understood that the Client accepts the change in the 
Service Charge List. After the withdrawal of the Agreement, the parties thereto shall 
not return to each other amounts paid prior to the withdrawal of the Agreement. 
However, either party to the Agreement shall pay to the other party, within 15 days 
from the day when notice of the withdrawal was delivered to the Broker, all outstanding 
receivables which arose prior to the withdrawal of the Agreement.
15.6. Unless otherwise agreed by the Client and the Broker, the charges are calculated 
in EUR currency.
15.7. Apart from the Broker’s fee in the form of charges, the Client shall be obliged 
to pay the Broker all incurred expenses and costs related to the provision of Service 
and meeting of obligations based on the Agreement. The costs and expenses of the 
Broker shall not be part of the charges for the Broker unless stipulated otherwise in 
the Service Charge List or the Agreement.
15.8. The Client shall be obliged to, without undue delay, upon the Brokeŕ s request 
reimburse to the Broker all damage and expenses, including expenses for the Brokeŕ s 
legal representation in connection with
a) A breach of contractual obligation of the Client towards the Broker or resolution 
of a dispute between the Broker and the Client, especially in relation to the Broker’s 
claims on payable liabilities against the Client, or
b) Court proceedings or an out-of-court settlement in which the Broker shall participate 
in connection with the court proceedings or a dispute between the Client and third 
parties.
15.9. The Client shall be obliged to, without undue delay, upon the Brokeŕ s request pay 
the amount of the remaining reasonable costs to the Broker in relation to the Agreement 
conclusion or performance, provision of Services or in connection with financing the 
Brokeŕ s  liabilities resulting from the Agreement or Service arising as a result of
a) A change in the situation on the market,
b) In the case of a Client who is not a consumer pursuant to special regulation, additional 
expenses arising due to changes or adoption of a new legal regulation binding for the 
Broker related to the Broker or the Service, change in its interpretation or change in 
market which occurred after conclusion of the agreement between the Client and the 
Broker or by Service provision.
15.10. In the event that the Client shall fail to reimburse Charges to the Broker in due 
time, the Broker shall be entitled to debit such Charges to another account held by the 
Client or at any time when transactions are carried out on the relevant account. If it is 
not possible to reimburse the receivable of the Broker against the Client using any of 
the above methods, the Broker shall demand from the Client in writing payment of 
the outstanding Charge within 30 days from the date of dispatch of a written request 
for such and at the same time the Client will give notice of his/her intention to sell S/
FS to the extent necessary to reimburse due Charge. If the Client should fail to comply 
with the Broker’s request, the Broker is expressly authorised to execute the sale of S/FS 
or the parts thereof, to cover the outstanding Charge. The Broker shall process the sale 
of the S/FS according to the Client’s requirements set out in advance and in writing or 
at its own discretion taking into account the legitimate interests of the Client.
15.11. The Broker shall advise the Client that the Client has a right to be informed 
of the existence, character and level of charges, commission or non-monetary 
compensation received or rendered by the Broker. The Broker shall notify the Client 
that commissions payable by the Broker may be connected to the provision of an 
investment service or ancillary service to the Client. The Broker shall notify the Client 
that an annual remuneration in the amount of 0.75% of the value of the S, FS or 
other financial instruments may be payable to an Intermediary. The Broker may also 
receive remuneration for the execution of transactions for Clients in the amount of 
0 – 1.5% per annum of the value of the investment, the exact percentage depending 
on the type of S, FS or other financial instrument and the account where the Broker 
holds the Client́ s S/FS account. The Broker declares that receipt of any monetary or 
non-monetary compensation does not interfere with the Brokeŕ s obligation to act 
in the interest of the Client. 

16. Miscellaneous provisions
16.1. The Client declares that all funds used by the Client in connection with provision 
of the Service are their property and that the Service is being provided for the Client 
alone. This declaration is considered true and applies each and every time a Service 
is provided, unless the Client declares otherwise in writing. If the funds used by the 
Client in relation to the Service are not those of the Client, the Client undertakes to 
deliver to the Broker a written declaration from the owner of the used funds, as well 
as consent for their use.
16.2. The Broker shall have the right to refuse an Instruction execution and not provide 
a Service if it suspects the Client is involved in any way in activities which breach the 
Anti-Money Laundering and Counter-Terrorism Financing Act as amended. The Broker 
shall not be responsible for damages to the Client resulting in a failure to carry out the 
Service or failure to execute the Instruction as a consequence thereof.
16.3. If a situation arises on the financial market which would substantially affect the 
Service, due to political, economic or other reasons, which the Broker cannot influence 
in any way and because of which the Brokeŕ s execution of the Instruction becomes 
more expensive than at the time when the Agreement was concluded, or the Brokeŕ s 



execution of the Service becomes unexecutable, the Broker shall be entitled to halt or 
completely stop any Service for the Client.
16.4. By signing the Agreement the Client gives his/her consent that in the event of 
a change in an offer of the financial instruments as a result of termination or merger 
of the financial instruments the Broker shall be entitled to replace such financial 
instruments with other financial instruments subject to a similar investment strategy. 
The Broker shall be entitled to replace the financial instruments selected by the Client 
in the Agreement with other financial instruments also in the event of a termination of 
cooperation with introducers. The Client gives his/her consent to the procedure in the 
events referred to in this point 16.4. and at the same time gives the Broker an instruction.
16.5. The Broker shall in the cases referred to in point 16.4. inform the Client of the 
chosen procedure in writing, whereby the Client shall be entitled to give notice of his/
her disagreement within 30 days from the date of receipt of such notification of the 
chosen procedure, otherwise the actions of the Broker according to point 16.4. following 
the elapse of the 30 day period shall become effective. If the Client expresses his/her 
disagreement with the procedure in writing in accordance with point 16.4., the Client 
thereby gives an Instruction to the Broker to sell the financial instruments in question 
and the Broker shall credit the funds to the Client’s account. The Client acknowledges 
that in this case the Broker shall not be liable for any damages incurred by the Client 
due to the loss of benefits associated with the Product.
16.6. By signing the Agreement the Client gives his/her consent to the use of funds 
and financial instruments entrusted by the Client to the Broker, by the Broker for its 
own benefit and the benefit of third parties. By concluding the Agreement, the Client 
confirms that he/she is familiar with the Broker’s Strategy of Instruction Execution and 
the Broker’s Strategy of executing the Instructions, has understood them and gives 
his/her consent therewith. By concluding the Agreement he/she also gives his/ her 
consent to the combining of an Instruction given to the Broker with Instructions of 
third parties, taking into account the fact that the Client was informed of potential 
negative consequences of such action in relation to the Instruction execution. 
16.7. The Broker may execute the Client́ s Instruction outside a regulated market or 
multilateral business system as by concluding the Agreement the Client gives his/her 
consent to the Broker to execute all or any of his/her Instructions outside a regulated 
market or multilateral business system. The Client acknowledges that some S/FS 
available within the framework of the Product are not intended for public offer.
16.8. The Client shall have no claim for provision of a Service. If a Service was provided to 
the Client, the Client shall not be therefore entitled to the provision of any other Service.
16.9. Accounting and other records kept by the Broker in connection with the contractual 
relationship between the Broker and the Client shall always take precedence in the 
event of any discrepancies between the Broker and the Client in relation to all matters 
affected by those discrepancies.
16.10. The Broker and the Client have agreed that all legal relationships related to 
the submission of and dealing with claims and complaints by the Client related to the 
correctness and quality of Services provided by the Broker not expressly regulated in 
the NEW Lifestyle Terms and Conditions shall be governed by the Warranty Claim Order 
which shall be determined by the Broker and distributed via Publication.
16.11. If a number of people are acting on behalf of the Client as a party to the 
contractual relationship between the Broker and the Client, the Client and these persons 
shall be jointly and severally liable against the Broker, unless the NEW Lifestyle Terms 
and Conditions or the Agreement provide for otherwise.
16.12. For any arrangement or Agreement between the Client and the Broker concluded 
in the English language and another language, the English version of the document 
shall take precedence unless stipulated for otherwise in the Agreement. The Slovak 
version of the NEW Lifestyle Terms and Conditions shall always take precedence.
16.13. Unless agreed otherwise between the Broker and the Client, all business 
relationships shall be governed by the laws of the Slovak Republic.
16.14. If any of the provisions of the NEW Lifestyle Terms and Conditions or of any 
Agreement between the Client and the Broker become null and void or impossible 
to enforce, this shall not affect the validity and enforceability of the other provisions 
of the Terms and Conditions or of the Agreement. In this case, the parties to the 
Agreement undertake to replace the invalid or unenforceable provisions with valid 
and enforceable provisions whose legal status and effects will be as close as possible 
to the provisions to be replaced.
16.15. All Agreements, unless agreed between the Broker and the Client otherwise, 
which were concluded in writing between the Broker and the Client may be amended 
or supplemented only by written form of amendments and such change must be 
signed by both parties to the Agreement.
16.16. The Broker shall have the right to unilaterally transfer the rights and obligations 
of the Broker resulting from the NEW Lifestyle Terms and Conditions hereof as well as 
from other contractual documentation between the Broker and the Client governed by 
these Terms and Conditions to another licensed legal entity established in a Member 
State of the European Union with similar business activities, at the cost of the Broker, 
but only provided that the transfer of rights and obligations shall not lessen the Client’s 
protection as a consumer (investor), while at the same time the Client’s existing benefits 
are retained (in particular those relating to tax and fees), which the Broker provided to 
the Client. The Broker shall inform the Client in writing of any intention of assigning the 
rights and obligations with induction of date of cession and the Client shall have 30 days 
from the date of receipt of such notice to give notice of their disagreement, otherwise 
the cession shall be effective as of that date. If the Client gives notice in writing of their 

disagreement with the cession of rights and obligations, the contractual relationship 
between the Broker and the Client may be terminated by the Broker by writing with a 
one month notice period. In such a case the Broker shall not be liable for any damages 
the Client may incur due to the loss of benefits that the Client received by investing 
through the Broker. The Broker shall be entitled to provide confidential information 
and the Client’s personal data to other licensed legal entities in connection with the 
cession of rights and obligations.
16.17. The Broker shall be entitled to unilaterally modify and amend the NEW Lifestyle 
Terms and Conditions, and if agreed with the Client, individual conditions of the 
Agreement, due to
a) changes in legal regulations, or
b) developments on financial or capital markets which may without prejudice have 
an impact on the provision of the Service or conditions of its provision, or
c) changes in technical ways to provide the Service, or
d) ensuring due care in the performance of the Broker’s activities, or
e) improving the quality of and/or the simplification of the provision of the Service or 
enhancement of the range of offered Services.
The Broker shall determine the current wording of the NEW Lifestyle Terms and 
Conditions as well as relevant changes of conditions of the Agreement and distribute 
via Publication. The Client may express his/her disagreement with such a change by a 
written notice delivered to the Broker within 15 days of the distribution of such a change 
via Publication; in the event that a number of participants are acting on behalf of the 
Client, any of them may express their disagreement with such a change. Otherwise, 
the amendments and supplements take effect on the day specified in them, if, after 
the Publication of the NEW Lifestyle Terms and Conditions, or the relevant condition 
of an Agreement, the Client (i) takes any action in relation to the Broker, or continues 
(ii) to accept the Services from the Broker in such a way that from the situation it is 
obvious that he/she wishes to continue with the existing contractual relationship with 
the Broker, or (iii) confirms by his/her actions that he/ she is familiar with the wording 
of the amended or supplemented NEW Lifestyle Terms and Conditions or the relevant 
conditions of an Agreement. If the Client expresses disagreement with such a change 
within the above time limit and if no agreement is reached, the Client may terminate 
his/her contractual relationship with the Broker with immediate effect; in the event 
that a number of participants are acting on behalf of the Client then any of them may 
terminate the contractual relationship with the Broker with immediate effect and 
such termination shall apply to all participants. Likewise the Broker may terminate 
its contractual relationship with the Client with immediate effect and declare the 
Broker’s receivables from the Client immediately payable.
16.18. The NEW Lifestyle Terms and Conditions shall remain effective even after 
the end of the contractual relationship between the Client and the Broker until the 
complete settlement of their mutual relationship.
16.19. The NEW Lifestyle Terms and Conditions shall take effect on 01st September, 
2020. All contractual relations established between the Client and the Broker after 
the date upon which the NEW Lifestyle Terms and Conditions take effect shall be 
subject to the NEW Lifestyle Terms and Conditions, unless otherwise stated in them.


